
Improve the quality of care for those we support
Be transparent and accountable to those we
support and their families and friends about how
we use their information
Support individuals to remain independent for
longer
Improve the quality and efficiency of
information sharing between health and social
care
To ensure staff development and access to e-
learning for health resources 
Family can be given informed updates about
their loved one’s health conditions more quickly

The Digital Innovation Centre has been
commissioned by NHS Kent and Medway to support
Care Homes to set up a central NHS Mail inbox.
The NHS Mail Project gives us the opportunity to:

The NHS Mail Project



The NHS Mail Project

Our colleague Nicoleta Petre is the Digital Facilitator for the
NHS Mail Project. 



Please contact digitalenquiries@digitalinnovation.care if

you would like virtual or in person support from our team.


